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7KH 0 FARR)\ ,QXMYMM R \WH SHXEIE R 6GRYHID 0,56 LV WH LOMMAIRY
UHSROME®! IRU FRIGAMY \WH 1 DARIO 4 XDOWV $ZDUG SURHEAH 1Q 6@RYHID
%MWL 0 ,56 LVURSRMEGIRUP DQILQ) \WH1 DARDOD HARR)\ 6\ P ZKIFK
LVFRQUMMMG R VAYHDOSDWEHJLQXMMNRDY 6RIDU 0,56 KDVORRHY SDMASDAMGLO
WH SURFHW R SURPRIY) DQG LP SBP HQIMY TXDIW LQR \WH SXEQF DAP LVDIARQ
VFRRULQB@YHID DQGLOSDUNXBULQR\KHW WP VXQEHUO |56 VURGRQIELDN

7KH DB GAAUEHY WH P DQILQAQIVIQ\WMP VR EHH W DQG \WH UDIRD®! BHKIQG
\WH GHYHBRSP HOADQG P DIQMIDGFHR D TXODVM WP B\ DQRIDQVDIRQP DNGQJ SOV
R WH SXEIF DR IQUADIRY \WKRMH 7KH ZD' KRZ 0,56 KDV LPSBPHMS \WH
UHDYDQV XD \WDQEDBY 62 ,( & (1 62 &RPPRQ
SWHAPHON L(DPHZRIN &$) DQG\WH () 40 0 RAGHD LQR W RSHDIRQ DV Z HIDDV
QR \WH MMMPY XQEHU W IRSRUMEIDN IV SIHHOMG DG \WH PDIQ SIREGPV
HIFRXQMHG DG \WHP RIWNP SRUBQNROMRYY DQG LQAQIVDIHAVRXWHS

. HZRWDV
1 DARIDO 4 XDDWV $Z0OG 4 X0V ,QUDAKRMH 4 XDDW 0 DIHP HQV6\ WPV
' IMMEXMG4 XDDWV6\ VWPV . H 3URFHXHY

7+(52/(2)0,56%1" ,765(/$7,21672 %B86,1(66(; &(// (1&(

BLGRH LW RXQEDNRQ LQ WH LQG-BHIGHIAH\ HUR RXULQWINAN DAKDAIP H FDIBEG \WH 6\BQELB/
DG 0 HAR)\ ,QXYMM R \WH5HSXEQF R 6@&YHID 60 ,6 KDV BHHD \WWH P 0Q RUDQVUR \WH
@IRDOTXOIWV LQUDKKRMH W DALIGP HON LGFOGG WRH R \WH CDIRIOMBQAG/ ER3. \KH
DIRDOTFFUHABARQ VAYLFH WH QDARIDOP FARE)\ LOAMANRY DG \WH FRRAECDRUR \WH 1 DARID
4 XDDW'$ Z DG , QWHHURBVIVZ Dv/— CRMY P DGO DvDURBIP RAHIWHD — WHLQWDRUDQE SURP RMJ
R WH LOMRGFRIRD R XS \R GDM TXODW P DCIHP HOMK WPV LQR \KHH \X PV DQG DOR P R
ydlel )

Q WH 0 HARB)\ ,QXYMM R \WH 5HBXEQE R 6@RYHID 0,56 ZDV IRXQES IRBZIQY D
UMUFMIQY R 60,6 7RO 0,56 LV URWSRQIED! |RURMEDRKQ DG POQNQQ WH DIRIO
TXODW LQ UDANKRMUH LQ\WH | IHDV R P HARRI\  DQG 1 DIREDD4 XDDW $ Z D6 ,Q REHUWR EH CEGI\R
SHURP \KHHDMIQP HON 0 ,56 KDVHIBEQKHEFRHSDNGHIKLSVZ W DERW  RIDQMDARY/| RP
\WH SXEQF DG SUYDMVFRRY R EXEBXS WHQDIRICP HIRR)\ MVAP = WRAHNDG7RSp @
D/ZHDDVZIW CERW  H SHWIQWHIIHB R 1 DARED4 XDDW $ Z 05 \R EXLGS XS DMVP R
DXHIRYDQGMURY %RK I HB/R 0 ,56 VDRV KDYHDKRU) RQOUCDQG LQMJIG-EDNY HMUOWKRMUH
DQG DH P RQY WHNH  HBP HQV IRUSURP R SUIRTUAW DQG QRIP DORSHDIRQ R \WH WM DQG LW
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LQMDAROCSSHGFH R HIXOOWP V 1Q DDDBDY LGB DQG VHYIFHY SURMAIRQ R KHIIK
HOMURGP HONCSURARNRY | RRG\D HIV DG TXDIW DIUFXGMH WDQSRYWMBFRP P XQFDIRY/ \AHJH
FRP P HIFH \B] DARQ MUMVARIRY SRIFH GHHFH HF

,QWHILH R 1 DARDO4 XDIW $Z DG 0,56 KDVEHHD MGAHWH YHY BHIQQQ) 1 DARQEDA XDIW
3UWRIUP PHR \WH5 HSXEQF R 6@RYHIDLO DQLQWDRU RUDQVHUIDQGE SRNMGHUR 1XQB/ 1 RUWH
CANMVR HUBEDKLQ) WHW VWP R \KH 96MQHW ( [ FHIBGRH3UW HR \WH5 HSXEQF R 6@RYHID +
NRZ QLQB@RYHIDE, WH35632 DEEUHYDARY 7 KHFRUH DRV KHIH KDV BHHQ WH D LQVADARQ R
\WH\ HOLD DWHXP HASIRFHXUY $ \WKH HIG R 0,56 RAMQHG WHWEMVR ()40 30MGH
2 WDQMDARQ I RUGERYHID 7 KLY KDV HIE®G XV \R SURP RM \KURXIK FBRVH FRIDERIDMRQ Z WK () 40

WHEUQILQ) R WH( XURSHDO( [ FAHBAHO RGHOQR SIIANFH BIGWR KHS FUHDM I XWUHGYHRSP HONQ
KLV IHG

1752' 8&7,21 2) 7+( 48%$/,7< 0$1$* (0 (17 6<67(0 ,172
0,566 23(5$7,21 $1' ,03/(0(17$7,21 2) 1$7,21$/
675$7(*< 21 7+( ' (9(/230(17 2) 38% ,&$' 0,1,675$7,21 ,1
6/29(1,%

0,56 DV D QDARIDOLQXMMARY UASRE®! [RU QI HHADSHFNV R DIRDO TXDIW LG UDXWKRMH
PHARR\ VP QDIRZOTODV ZOE ZDV LKHMHR® LQROYHG LQ WH SRR RIRQ R TXODW
P DQDIHP HQAYX PV DQGWHULP SOP HOBANRQLQ SUTRNAH , QREH MR WP XDM\WHLP SBP HOBIMRQR
TXODWV P DEIHP HOW MRPV 1Q W QP HIRY STVGHY  6@RYHIDD 8 QYHMMAY LQ / MEMDD DG
0 DUERU UMW-DUAK DQG RKHU LOANM/ DQG RIDQVDARYY  DQG FRQHTXHQ® R DXXUH DQ DGHNOM
SHURPDFHR TXODW LG UDKKAMH 1O WH DD R PHARRI\ 0,56 IRPH® 60 ,6 WIWG LW
|RUP DO CRVMY 1RU ,62 FHWLFDIRY 1Q ZKIFK LQROHG W MWP DIF HOFDARQ R
SHYRIHD GRRP HOBMRQ R SURFHAHY DG \WHU DEHDXDM LP SBP HQMIRY DOG UAKGAG LQ | RUP DD
FHWLFDNRQE WH6Z LW$ \WRADNRQ| RU4 XDIW DQG0 DRIHP HY\ WPV 646 FRYHIQI \RP HR
0,56 VOMDVR AW ,Q 0,56 H \MGG\WHWFRSHR W, 62 FHWLFDM\R FRYHU
DODSHFW R W CRWW 6FHQNIE DQG / HIDD0 HARRI\  3UHARXY 0 HBY 6@RYHIDD 96MCHN

( [ FHIBERH 3U) H DG * HHDOGHYFH/ ,Q \WH DUD R WRKQFDOTXDIW 0,56 RABGQHS 1Q

DFFUA\BMRY  DFFREQ) R \WH ,62 (& WIOELG DAVKDVWPH (1 IRJ PDV
P HDXUHP HON EDHGRQ* HPDY' . ' DQG6MYHADD6S$ CFFUHABMRQ FHWIFDMY  Z KIFK Z DV@AMJ
H WIGEHG \R LGFOGH YROP H P FDXUP HOV DQG SUHARXV P HEY Q 0,56 ZD/

QP ILDM D/ D 1RNIHG ¥R3 IRUWH IPSBPHQDMRQ R WH (8 1$: , ' LWHANWH EDHS RQ
CFRUA\BMRQDAFR AQ) \R\WHIOELSY, 62 |, ( & DOG( 1

$V D BAXGOVR 0,56V HBDRAY 1Q SIRPRIY TXDOIW PDIIHP QWK APV LH [Z DIHHW
FOP SILJQV NQRZ GGIHWEQV HU | LQDGADODOG RMHWIP XDMRQ X WP GINDIRY HE  WHQP EHUR
CFFUHAWWG @ER DRUHVIQWHQMWMEXMG P HURBRI\ \ VWP WBWWGLQRBDUQ) WDEIGD ) LIV DG

0,56 DDHIG KOG UFK H SHIHIH LQ TXDIW P DEIHP HQVZ KHD D P RWAZ HBRP H AKDEBQIH FOP H
IRP DQRIFHR WHO LQWY R \WH , QMIRU3XEQF $ GPLQMADIRY ' LUHARIDM UASROUE®! |RU
PRAHQVDIR R 3XEIF $GPIQUADIRY ZKR 1Q PDGHW | LWV IQMBIRY IRJ SXETF
DEP LQWDARQ ERAHY R SUAHAKHUERWASUIPNAHY DAD FRQHIHPH>6NXELF , DQG0 HIN 9 XARYLp
1 @QG W EHDAMWHGE. DM LQREHIR FRP SHMI RIVGHADOP LQWMIDOLY DBV 0 ,56 \FRN
SO \WH FRP SHIMIRQ DG RABLGHS D\GHADCP L QWMUDOLY. D | RUWH UAKAV DQG \WH SUAHQBIRQ R

$ FRUGBIRD 3URFHBXUHE! Z KIFK DQDAKRIMBYHERG. JLYH/I RUP DOMHFRIQURQWDADERG RUSHYRQLY
FRP SHAMQAR AW RANSHAILFVBN &( 1 &(1(/ (& (1 6\IQEDLE] DIRQ DG UHDMG DRAYMA +
* HHIDOYRACEXDY
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\WH BRISUIIRHY 1Q P OQILQ) WH / HIDD0 AR\ 6\\WP 7KLY KDV EHQ RHR 0,56V HD
FROUEXIRYY \R LP SBP HOY \KH WIDM)\ R GYHBSQ) SXEQF D LQMMDIRY LQ 6@RYHID 7KLY
DAD\ Z D/ FRMXHG B\ \WWH 3XEQF $ GP LQVADARY' LUHARIDM Z MMQ\KHO LQMW R \WH , QMIRU
DQGIRP DO SXEDKHGLQ $ FFRAQ \RWH) XUKH)' HHBRSP HMWBWDM\ R 3XETF 6HRARULQ
6@YHIDWH URBIR 0,56 KDVEHHQ\R UBHHMRHR \WH P 0.Q SIamy/ | RUTXDIW GHYHBSP HQAIQ
SYXEQF DEP LQVADARD

YHDXAHR W NFZ GEIH DG H SHIHIH JOGHE DAFRR BN DINRDOTXODW X 06 0 ,56 ZDV
CAYHD LQYRYHS LQ WH SUSODIRQ R \WH 1 DIRDOSWDA)\ 1RU) XUWKH)' HYHBSP HOWR  3XEQF
$PIQUDNRYIQ6@RYHID  + DV Z HIDDV LQ XSADIMY \KH 4 XDIW 3RIA R \WH 6@RYHIDD
3XEQE $ P LQWDIRQLO 7 KH6@RYHIDD* RYH.OP HONMXHGERK GRAXP HQVLQ

) RIBZ L) DQLQWDAYHE, \WH3XEDF $ GP LQVADARY' LUHARDM 0 LQWY R \WH, QMIRU R LOARGHH
\WH&RP P RQ$ WHAP HYY WP HZ RN LQR WH RSHDARQ R \WH 6 RYHIDQ 3XEQE $ GP LAVIDARY DG
EDHG RQ LW URDI D/ D SUIRP RMUR WH () 40 ([ FHIBAHO R3D 0 ,56 GHGES 1Q KDALY
FROHDXV R LW WEH R WEWIKH CRAYMEY | RUSURSHULQARGANR) R EXMGHW H FHIBFH LOR LW
RSHIDIRY 7KV Z DV D VADMILF GAMRQ R WH 0 ,56 %R0LG \WDAWKRXTE KDYH D FXALDOLP SCPARQ
I XUKHUSHURP DAHR 0,56 DQG \KRXE FRQMEXM\R EHAWUDQG P RUHWBEGIRSHDIRQR \WHW WPV
XQaU0 ,56 VIRSRMEMNY $ VDI LMBURINY \KHHZADMRQR DIDWKH SHRSG! RQ \WH FKOUIRM MY
DG EHHIWR &$) DQG ARQHTXHQ® WH ()40 ([ PHIBIAH 0 RAHD Z DV SHIRP HG 1Q \WH \ HU

7 KHVHRRQG SURUAN Z DvVHD DWHWP HQVZ KLFK Z D/ FOUHG RADY D SURWRAAKBIGY Z LW \HD
DXHIP HOMARAQ R &$) D/ D SGDQG SUEODRY MG DQG WHD P INGQI \HD DAHXP HQV
DFFRAEQ \RWH () 40 ([ FHIBAHO RGHD %RK DAHIP HIV UBAXEMG LOD QMR \WIHI\KY DG DD/
| RULP SURYHP HQVDQG LQ D FRUASRIAQ) DRIRQ ST Z L\K D SURIMW MR FRUHARYH DQG SUHYHQWH
CRNRY/

7KHHIRWR 0,56 WEHFRPHID() 40 DIRDOSWNGHJRIDQVDIRY 132 Z HHKFFHMXAQ\WH
EHIQQQ) R ZKHQ0 ,56 IRPDOM BHAPHDD ()40 132 %DHSE RQ WY \SHADDSRIMRY
0,56 PPHIDMD WG \WH DRIV | RU DGHNXDM TXOM LFDARQ \R EH CE® R SHURP () 40

QFHQHG VP LD/ RQ D DR DOBYHODQG LOWWH 6 GRYHH @QIXQIH WHHVHP LW KDG RWLCDD EHHD
SHURPH QUA® B WH ()40 HSHW 1O ( Q@K 7KHWIQMIRY R \HYHIOUHBYDQA( ) 40

SXEQFDIRQ/LQR WH 6 GRYHH DI XD HVXSSRWGWLY SURFH Z KLBIWH UASROIEBGIDAKHO QW R
\WH , QAURU SURVIGHG WH 6@RYHIDD WDQMIRQ R WH&S$) 0 RAHD DVAHIGHG B (,3$  ( XURSHIQ
,QXMMR 3XECE$ GPLQVADIRD %R LOMDMANRY/+ 0 LAWY R \WH, QMIRUDQGO ,56 +FRP PRI
DIUHG \R RUIDQVH CESURSUDM WRQQIV | RUSXEQE VHLYDQN SHIRP HGE\ \WH 3XEQE $ GP LOVDARD
$FEP\ EDHGRQWH&S) DQG() 40 ([ FHIAHO RGHY

7 KHUAXOWR \WHH ORI/ Z DYAKDMQ DWNAHYHIDBXEDQF $ G° LQVDNRQYRAH/KDG DA
FOUIHG RANKHUI LA S ) VHD DARAP HOV DG P DGHWH SHMMQQ) CRNRQSDY/ 0 ,56 Z DVIEBIR
start its first pilot project within the framework of the “Slovenian National Business Excellence
Prize”, dedicDMG\R 3XEQF $ &P LQWDNRQYRAHY Z KIFK \WKRXGEHI LT H5LQ

' (6&5,37,212) 0,56623(5%$7,21

0,56 RSHDAVZ MMQWHO IO R ( GFDARY 6FHIFH DG 6SRYZ W DI RUP DOWDMVR DQR I LFH
$ VD CDMRDOLQXYNRD UASROME®! | RUCSSURSUDAM RSHDMRQ R \WH CDMRIDO0 HARBI\ 6\ \WWP D/
ZHDDV/ \WWH 1 DARDD4A XDIW $Z0G 6\ WP 0,56 LV WK WP DNFDD FRIANY DG DDOMQ) WH
@IRPOGHD/ IRUIW I HB/ R RSHIDIRY DG + WURKIK D FBOUGH IQWRQ R SURIMEY DWXUDFH R

DEHDOM UARXUAHY DG INGQ) QR CFRRXQMAKH AKOLIRMIMAFY R \WH \CRP Y WP DQIHY + LW
HILAHQ® SURNGH \WHDSSURSUDMVHYLFHY
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0 RWR \WH P HARBILFDOVHYLFHY DUH SIRVGHS WURXIK D AMMEXMG P HARBI\ WX\ FR RADMS
B 0,56 7KVMWWhP LV EDHS RQ HYHIDSDIWEHJRIDQMDNRYY Z KR SURYLGH DESURSUDM \MAKQFDO
HYIFH/ ZKI®BI0 ,56 LV SUP DUO SHIRPLQ W UHXDRY DQG \WSHYDRY IXQRAIRY 2 QD D\P DD
SOVR P HARBILFDOVHYLFH LV FRYHIHG QUHA® B 0,56 + Z KHD \KAK DQ DUBQIHP HAP HQV \WH
P RWW | LLHQAXVHR WHUARXUH/

, QXK DQ DWDQIHP HOMKH P DI HP HQAR - SDNVGHUUHIDRQY DV Z HIDDV GMUEXWG W WPV 1QZ KIFK
\AYHDOQAMANRY/SD \KHULP SRYIQNRBY LVR X\ RWNP SRYUIH

,QREH\R DAXUHWDAD |56 Z RX@ DEHNOMD | XOLOW UHIXMARY DIGVKSHYLRY I XGRANRY DOGWDWV
\KH K WP \/ LWP DRIV Z RXQS DEHNXOMD FRYHUWH QDMRIDOGHHEY DG DAKUH WEE®B! RSHIDNRQ LQ WH
DHDVR PHARR)\ DG (ARTOTXODW [Z 06 \RP H EDIFE SIRFHIHY Z HIH GALIGHG \R \XSSRIWIMLY

IXQRARY

7KHNH SIRRHAHVR 0,56

6LCFHO ,56 LVGHED LQYROHSLQ YOURXVIIHBVR  WH 6V RSHIDNRQ WAVH WHP HY [P SRMUQAVRU
LV VAAXS VXK LOMIDOSURARAHWWDAZ. RX@ KHS IWIRKLHYHI RRG URXAVIQDP RWHH [ HARYHZ D

3URHN |, GHOWN LQ) WHQHHEY VDI XQEP HQBDSUIRAHW Z KIFK HIEGWV JRRG TXODW SDQQQ) R
0,56 VZRN ,WSUP DUO LQRYH/ IGNIFDARQR \WH QHB/R WH\RAHI LQ UHIRQZ W 0 ,56 V
CRRWV [ LHEDY , Q DEAMRQ\R WH\RAHIVY GHHB/ KLY SURFHW DOR LGFOGHY IG-QINLFDIRQR WHGHBY
R 0,56 DPHG DAIXOLAXY \WH QHB/R WH \RALHIV RUWH HXYLLRP HQV+ RZ 0,56 Z LORMIID
FRYHUWHH QHHB/ | RUZ KIFK W DV| RXQEHG + GHBHIB/ @UHD RQWHTXDIW R SHIRWP DFHR WY
SRR 2 QD FOOW® LGHRIVIHG DG FOH X@ DOVHE GHHBY ERK H WLIDODQG LQM DO FOMI LHG B
SURIMY Z [GOHTEGIIRRG X0V SOQAQI R 0,56 VZ RN

3RV 3WRMAQ] 1ICDCHDOLRRXUAY  VH WHP HD 1P SRIBRAVDY Z HD 7 KHURXAVR ZRINLQ
WL SURFHW QUHA® G-HGH Z KHKHUWH H SHRMG VARSHR CRRVMWAY P HS DANXOLA@Q) \WH CHHO/ R

\KH\RALHV FOQEHI LDRHG

3URFHW  30QQQ)  LVLP SBP HMG EDHE RQWH D REEIGHS 1URP 3URRHY DR NG LOR
DFFRXQ\VWH DYD.OE®! | LQDGADD WARXUAH/ UAKGMY) 1URP \WH DRV 1Q 3URRHW & KHD \WH
PDOHPHOVR \WH \XMMPV XQEHU 0,56 V UASRQIELDNV IV FRFHD WH SOQQQ) R ZRWN LV
WP DIF \BNQJ CFFRXQAR LGAMGTONA VHIP HONV R \KH PV \KH QRUP DAYH VHIP HQWVWKH
RUDQVDARIOHIP HQMKHH SHYWMRKQEDOWI P HOMKH YOI \HI P HQADQG\WHHARGRP LE VHIP HQWV

3URHY  3HURPDQFH LQYRYH/ \KH LP SBP HQIMRQ R \WH DWLIQP HQV FRP SUMAG 1Q 0,56V
P MMRQ RUWH P IWRQ/R W RUDQVDIREIOXQW 7 KLY LP SBP HBIRQ LOYRYHY YOURXY SURFHEXUY/
HOXUQ) P HDXUP HQVWIFHEOY SHIRPLQ FDIEDARY/ DAWH KLIKHWWP HARBILFEDO GYHD
FRIDAMY WSH DSSIRYDD SIRHGUY IRJ PHDXUQ) LQXKP HQNV YHULFDARQ R P HDXUQ)
LOXKP HQV FRIGANY P HARBILFDDO\KYHDIAH FRIGANY \WH SURRHEXUAY UHDAG \R 35632

FRIDAMY +5 SIRHUY HXADIRY SXAKDIQ) HF  3URFHW  FDQUH HWR \WH CRRYL\NY DIP H3 DV
P HHMY WHQHB/R H \MIDOD/Z HODVLQMIDOPMRP HY HP SR HY/ R 0,56

3URFHN 2 SHDARQ 6XUH  LFOGY WH\KOYH B\ 0,56 ' WHRARURUB \WH POJHY R
LQAYIGOOR I DQVDMRDOXQW DG IWWKRXG EHSHIRP HELQDSSURSUDAMUP HIQMYDY
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)U ¥ ISKFASD R 0,56 VA SIRFHMHY

) LUXWH IV DVRKHP DIWF SIHHQBMWRQR WHILYHNH SIRFHAHYR 0,56

2 SHDARQ R D GWMBEXWSG TXDOW WP DV RIUDQIHS B\ 0,56 DQG WH LRB R
GUTHHIAXDDW WRQEDUGY

YDHERQ0 ,56 VSURP RIRQR CFFUAMBMRQR \WH RUDQMDARYY SIRYIAQ) P HARBILFDOVHYLIFHY D)
LGRUDHLQWHQ® BHUR DFFUHAWG RLIDQMVDMRQ/RAXUHG DV | RTIBZ V

@

)L 7KHSHU\ HDUQ®P BHJR DAFUHAMG LOMPANRY/SHIRIPLQ) P HRERILFDOFDIELDNRQY DVWKH
KLIKHXP HARBI LFDOBYHOLQWHFRXQU TXODVM MKP |62 ,( & FROAVANY \WHAMMEXMG
1 DARIDOD HARRI\ , QXM
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—
)L 7KHSH\ HDUQ®P EHUR DRRHAWG RUDQMDIRY/SHIRPLQ) P HARBILFDOYH U LFDWRY/
TXODVW WP ( 1 FROAANY WHM WP R 1 RP LCDWS B DOHQMYV I RUP HARBRILEDO
YHULFDARY

7TKH IRBZIQ) ) LIXH ) LI SHHIV \WWH FRAFBAWVR D GMMEXAMS TXODW VP 1Q VAHINLF
PHAWRRI\  (DIRPOP HDXUHP ent standards system), based on the “Rules on national measurement
standards’, issued by the minister in charge of metrology. The management of the system (MIRS's
UHSRQUIEQW IV FRHIHG IRPDD B WH ,62 MRS VKSSRWIMG B &$) DG ()40
([ FHBAHO RAHY Z KIOVYKH SDIRHJLQANANRY TXODN M MR V- P HURBI LFDOSDW OUH FRYHIHG B
\WH,62 (& TXODWY WEALG+ LRXAQ) TXODW R P B HP HADQG\WWMRKQADOTXODWY

YLJ 4 XDDWPDQDIHP HON AP R WHAMMEXMGM WP H DOP SBf \AHQIMIF PHARR)\  DQGAQN/
EHEHHQO ,56 VTXDON P DQEIHP HV, 62 DQG\WHTXDIW P DI HP HYK AP VR
SDWGHRIDQADIRY ,62 ,( &
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/ LONVEHE HHDO ,56 V4 XDIW 0 DOXDODQG \WH TXDIW P DOOVR  SOWGHJRU DOAVDARQY DUH GHAUEHS
Q0 ,56V 4 XDIW 0 DD KHDWKIFDD® D/ ZHDD/ IRP WH IXAIRIOSROMR YIHZ ) XUKHU
LP SURYHP HQMR \WH VWP Z RX@ EH \R HIFRXUIH WH SDMGHJ RUDQMDARYY R \X kP DAFDID

LP SOP HYWH( ) 40 ([ FHIBFHO RGHDV/Z HD

(;3(5,(1&(: ,7+7+( 48%/,7<02' (/6

YHDAOH R GlIHMQMDMH R \WH CRYLNY Z WLQ WWH APV XQEHU 0 ,56 V UASRMELON 1Q
6@RYHID Gl HHNTXODW P DI HP HQAWBEDLGY DUH DSSIFTE®! 6\BEGY \MKFK DV, 62 &$)
DG ()40 ([PHBIAHO RGHY DUH CBSUAE®I LQ FDAYZ KHH P DEHP QAR SUP DY [P SRV
0,56 ZKIKWKH,62 (& DG( 1 \MDQEDLB/ DUH CESTFCE®I Z KHYERK + P DQIHP HOV
DQG\MAKQFDOFRP SHMOPH:+ DUHLP SRMIQV, QRXUH TP S®,62 ,( & \VOSSOHGLQWHFDHR WH
\VAHQWYLE P HARBI\ VWP QDIRCDCDQG UH HUMGPHP HDUHP HQAKBIQEDDY  DQG( 1 LVCSSTHG
IQWHFDHR WH®IDOP HARBI\ \X WP P HINREI LFDOYHUI LEDARQY

,62 DXAW DG UHXAV

$ 1\WUMBGY \WH, 62 LP SBP HQBAMRQLQ JUDABIRIUAN LQWH SHIRWP DFHR 0,56 ZD/
LGHQINVIHG GAUQ) \WH GH WIHZ \ HDY  DERXAXQID ,Q \KDASHIRG P DVRULP SURYHP HQV Z HH
DFKIHYHG EDHGRQWH, 62 GUANXLUP HQV , QMIDOFRP P XQFDANRQ DQG CRAYMA/ \KDNP SIRYHS
\WH SHURPDFHR 0,56 DV ZHDD/ 4 XDIW 6\ WP GRAXP HQBIRY Z HiH DAHDOMD VHAXS R
\XSSRWWKH GHHBY DQG WH LP SURYHP HOABURAH 2 GHR \WH LP SRUIQANKHY Z DV WH LOMRGRIRQ R

LQMDCDXAW QR \WHZ KROIGMMEXWG P HARBI\ AP FRP EQGHGE. \WHUHSUWHQBIYHVR 0 ,56

DQG WH SINGHULOAANRG/ DAY Z MMQWHM VAP \FHDOR) L) $IWUDSHIRGR R\ HOWY/

®W DQG GW LP SURVHP HQV Z HIH JHH.DAG \KURKIK WH LP SBP HQBMRQR! 62 \GFH\KHP DNVU
GHIAHAHY KOG DHDG. BHHD FRUHAMG \WFFHWI XD 1 HYHWHDW \KH LP SBP HMBNRQ DG FROWBQN
POQNQQ R ,62 KDVSURHQ\R GOMR EHYHY [P SRVIQNQR GHMR DAXUHDEDUE | LIP HZ RIN

IRUTXDOW P DEIHP HQMQ DQ RIDQADIRY \KXV GHLQQ) \WH GZ HWMBYHOR TXDIW FXQMH DQG
\HYLQ) DV D SIHHMXMW |RU D \KFFRMXOLP SBP HOBMRQ R DQ RKHU P RUH DOYDGRHG TXODW

P DEJHP HQWP RG-D

&$) DUG() 40 \VHD DRHWP HOVDQG LHKAV

7KH &$) DG ()40 PREHY WSHAMWHY ZHH LQWSFES 1Q REHU R HXOFH WH 0,56
P DEYHP HQAVDQG FRQHTXHQ® \R LP SIRYH\WH RSHIDMRQ R \WH 1 DARQD00 HARRR)\ 6\ WP QG \WH
6\ WP R 1 DARIDO! XODW$ Z DG 7 KHKFFHWR &$) DQGMAMI() 40 \HD DAV HQNG-BHGGD
JUDNG-DO RQ DEHDOM NJRZ GGIH R WH P RG-D UIXUHP HONV WHU SURSHU LQMBUABINRY DG
HYDDDARY [Q WPV R WH VFRUQ) DBSSIRIFKH/ R ERK PRGHY  7KH [LWWVH SHIHH 1Q \WH
LP SBP HQBIRQ R ERM P RGHY Z HH HIFRAUDILQY  ( QKDQAHG DQG WAKPXUHG LQMIDOFRP P XQFDIRQ
Z DV QUAMG \RZ DB/ WH LGQINIFDIRQ R \HIWKY DQG Z HINGHWHY DG WZ DB/ \WH SURIMW DD/
Z KIFK GHHEHGLP SIRYHP HQAV7 KH SHURWP DGFHR 0,56 Z DV HYDODRG LQ QP EHY DG D\ QMHIVR
DQDCHNOMIRMRQ SDQZ DVP DEH $ I\WUNRP HP LGRUGH | LEXQNAVLQWINGY LQMIDOFRP P XQFDARQLQ
\WH \HD HYDODARQ SURFHW  SURSHU LQMBMBIR) R \GHAILF AMMID DG WNOXQHY 1Q GHIQQ
DEHDOM FRIMALYH P DU \WH LP SBP HOBANRQ SURFHW SURFHHEHS TXWW \PRRKO® 2 H R \WH
P ODVU 1 LQAQIV Z D/ WH QHHG \R [P SURYH GDEHIKLS 7 KH \RED\ARH DFKLHYHG WURKIK &$)  \HD

HOODMRQZDY/ DQGWWRXIK()40  SRQN
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,62 (& DAG( 1 CARHAWWARQ DOG LHXAV

,P SOP HQBIRQR! ,62 ,( & DOG( 1 TXDIWV WIEDBY LQWH P HIRBRI\ \\WWP Z D/RQH

R \WHP DMURKDOBIHVR 0,56 LQWHSDXMO\ HOWY |, WIHNXUHG QRARQD \RIBOARP P MW HQAR 0,56

DQG WH BHHLADY  SONGHJ RUDQMVDIRY/ EXWOBR TXW P DNVRU LQYHIR HQWV 1Q FHYSIQ SOW R \WH

P HDXUHP HQAQ UDXWKRMUH 6HYHIDO( 8 3+ $ 5 ( DQG ELOWMDCSURMANZ HIHLQNRGXAHE DG ARG

B 0,56 RAMHUBYDON 8 IOMAMRYIQWHSHIRG R LOREHAR\VKSSRYWY P DNHABN

R \WH6@YHIDQWEM \R KDUP RQVHWH P HURERILFDOLQ UDWKRMUHZ LW \KH( 8 UTXLUHP HQV ) LIXUHY/
DG EHBZ \KRZ WHWHIGLQLIGRHDIQ) WHQP BHUR  CRRUHAWG RU DQVDARQY LQWD/BHIRG

0,56 VSDMASDARDLQ(8 ) WPHZRIN3WRIUPPH,1,7,$7,21 + Z W \WHP DWMRQWR
\XSSRWWKH ( 8 FRXQAHY LQ LP SBP HMY \KLY LP SRYTQATXDDW WIQEDLS LQ WH P HARRI\ DD 1Q

( XURSH KDGDYHY LP SRUBQAIP SDRARQ\WH [P SOP HQBIRQR! ,62 ,( & SNEFHID @
BXFFHWI XOSUAHRBIRQ R \WH TXODW P DIHP HOWW WP R \WH 6ERYHIDD GMUEXAMS 0 HARBI\
6\WWMWP LQWHDJDR \AHQNIF PHARR)\ EDHG RQ,62 ,( & DMKH (8520 (7 4 X0DWV

B\WMP ) RXP  1Q YXE@BHMMQ FRQLLP H5 WH SURSHJ GHYHBSP HQAVDQG RUDQMDARD R \WH
5 HBXEQF R 6@ERYHIDLQWLYLP SRUBQATUD 7 KLV URKOVZ KLFK FROIMMM/DSOWR \WH&* 30 0 5%

$ JUHP HQMVHYH/ DVRHR \WH P DVRU SULHRXAMWMY SIRYIAQ) \WH * RYH.GP HOAR \KH 5 HBXEQF R
BERYHIADZ W DVHRXUHWRKQFDO RXQEDIRQ! RUZ LGHULQMIDIRDCD) H-P HON

2Q WH RKHJ KDQG WH P SBPHQBIIRQ R ( 1 DQG \WH DFFUHEMIMARQ R \HYH.DO SDNGHU
RIDQDIRY ) LI KDYHHIEBGO ,56 \R VHAKS VHAKS DG FRQUROWH GIDOP HARBI\ WX WP 1RU
P HARBI LFDOYHUI LEDARQY 7 KH \KFPHM XOWDQY HUR \WH UASRQUELOW | RUP HAREI LFDOYHU LEDARQ/
IURP 0,56 \R\WH DFRUHAG DG FRQHTXHQ® DSSRQIMG G DOHQMEY KDY ROWP VHG \WHRSHDIRQR
0,56 DV D JRYHP HQEDERG DQG CRAYDMG SUYDM DQG SXEQF VHARU RUDQMDIRYY LQ \KLY YHY
LP SRUBQAVDXLIGP HQV 7 KLY URAKRMUGY KDV BAXGMG [Q PRHWDD  ZRIN SOFHY RANGH \WH
JRYHP HOEDWIKRMUBY ZKIBI 0 ,56 KDV BABIGHS W \KSHYDRY  URB RYHU \WH DBSRQMS SONGHU

RUDQDARY

$1$/<6,62) 7+( 5$7,21$/( $1' % 1(),762) ,03/(0(17,1* $
48%/,7< 0$1$*(0(17 6<67(0 ,172 7+( *29(510(17$/
6(&725 0,566 (; 3(5,(1&(

7 KHH SHIHFH JOGHS GAUQ \WH WX WP DIF LQURGAIRQ R \KH TXDIW SUCAS®Y Dy \KSSRUMG B

62 &$) ()40 DQGWIQEB/\KK D/,62 (& DG ( 1 FOO® \KRZ VV \KDV
\VAYHIDO SRUMYH HIHAW KDYH RFPXUHG \WDVFRQHXHQ® UHKGRG LQ D EHWU IXAIRQQ) R DD
RUDQMDARQ DV Z HIDDV WH \X WP\ XQEHUWH RIDQADNRQV LV UASRQUELDN 7 KH VDML STQQQ)

IUH\KHHG DOG | REXWHG LQMCDOFRP P XQFDIRQ DQG SHIRIDOUHIMRY GDGHIKLS [¥ DIHHN DG
LP SURYHP HQNV P DQIHP HQAR - SDMGHUUHIMWRQKLSY FODUPXAWRP HUGH LQWRQY DQG IR BHIX@U
PAMRPHJ DG HP SR HH \DIWCRAMRQ \KUYH DV D EDAIV IRU \KFFHMXO SDQQQ) WX WP DIF
|GHQINVIFDARQR CDARIDOGHHB/ DG RMHUCARIMAY LIQILFDQ® LP SURYH FXWRP HAVDIW DRNRY 7 KH
W AP DIF FRMGHIQ) R TXODW SUGASBY BAXWV 1Q \SHADOSURIUP P H/ | RU \WHIWHIQ) \WH
HIFHR R RSHDAR) XK DV DGHDOM ,7 \KSSRW BEDA/ DARPDMR) DG EDDGRHG
GHYHBSP HQWLP VR 1P SRUBQAVHIP HOVR RJIDQVDNRDORSHDIRY $ GKRXIK \WHH CRAEHH LW
R TXDIW P DQIHP HQAZ LW UHIDARQ\WR LW FRV DUH G LEXOWR P HDXUH Z H1LQG\KDVHYHDLL TXDIW
P DEIHP HQALY QRAFD DG Z LWRXWARWV DIDRKHU RSIRQY EFMGH/ \REDTXDIW P DEDIHP HQVOUH
FROUGHHG\R EHHYHQP RUHFRW® DG GWN\KFRHM XO

(8520 (7 ( XURSHIQ&RMERDIROIQ0 HDXUHP HYG\BEDLB/

46 )RXP (8520 (7 LOAKP HQMRHYDODM( XURS-DQ1 DIRID HARR\ , QXYM 10 ,V 1Q,62 ,( &
LP SBP HOBIRD

&*30 05$% 0 XWO05 HRIQWRS WDQJIHP HOAD HRHERMQINRD KW8 ZZZ BSP RU
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&RMGHIQ) SHP DHVEXGIHVUAXIAMRYY DQG \WH UBHTIXUHG GHRUDH 1Q SHIRQGHD \ HU
DSSURSUDM CRIVMA/ R GHYHBSELQ) \WH TXODW X P HIE®I 0,56 \R UABIQ \WH UHTXLHG BYHOR
SHIRP DJFH 7 KHREVHYHG HITHAAR \WH W P DIF LOMRGAIRQ R \WH TXDIW SUGA.SOV URKW L LY
HNAYDBOQMR D K\ SREHIFDOMWDNRY Z W LGRHDHG EXGIHEY  UARXUAHY DQG LGRUHDHG QP BHUR
SHYRQQHD EXVZ LKRXNP SURYHG TXODW R RSHIDARY

&21&/ 86,216

QX0 WP MRQ 0,56 Dv DQ LOXMMINRY URSROUED! | RUTXDDIW LQ UDKIKFMUH LO \WH DD R

P HAR®R)\ DQG 1 DARIOA XDIW $ Z G UFRIQMHG\WHLP SRUBFHR D\ AP DIF LQURGANROR \WH
TXOOW SUCASOVLOR IWRSHDIRY 7 KLY UAKXAMELQ DZ HDGHYHBRSHS TXDDW M WP R 0,56 DV/Z HD
DV W SDWEHJRUDQMDARYY FROMMMY D GMMEXMG 1 DARDO0 HARBI\ 6\ WP 7 KH H SHIHH/
JOGHS KDYH BHQ WFRHWMXE@ OONHSZ W 0,56 VP MMRQLQWH DD R D1 DIRIDA XDIW $ Z DG
DQGLWIORAYHURBILQLP SBP HIMY \WHGHYHESP HOWADM)\ R SXEQE DEP LQWIDMRQLOB@YHID 7 KH
PIMUILQAQ) R 0,56 GDGHIKLS LV \WDAKH HIHAAR \XFFHW XOLQURGAIRQ R TXDIW SUCASBY
LQR \KH.JRYH.GP HQEOVHRRUHNXOY \WHVIMDIRQ Z KHUH R DFKLHYH P LOUUAXOV \KHEXGIHADQG \WH
QP EUR SHIRQIHOKDHWR EHLGRBDHE EXWZ WRXWP SURYHP HQIVLQ D TXDIW R RSHIDIRQ DAWH
\CP HWP H 7 KHLQARGAIRQR TXDIW SUCASBVLQR WHJIRYHIP HOBOHRARUY RSHIDNRQ KDY UAXKEMG
LQ FROUGHIE®I \DQIV DB LGRUHDUQ) \KH PXARP HUNDIV DANRY 7 KLY LV WHIH RUH D FODUUBDRQ
ZK HHY JRYHP HOMKRXTS \HH R KDASURP RIRQ R TXODW P DEDIHP HQALY HP BHEGHG 1Q WH
RSH.DIRQDQG VDM LF GRAXP HOVR \WHSXEQF DEP LQMADARQVHRARU

5()(5(1&(6

' RYAN- 7RI % 0 HARR)\ ,QUDMKRMHIQB6@RYHAD  ( WEEDKLQ) DQG 2 WDQMDARY
R $ GBAMG0 HARRILFDO, Q UDAWKRMUHLQ D6P DIERXQUN Z W , P SRUIQNVQBAMUMDOBURGAIRY 37 %
VPLDU-XCH  \R-XCH 7KH5RBIR 0 HARR\ 1Q( FRRPLF DQG6RADD HYHESP HQV
WDQAZHI 2 AREH

6,67 ,62 4 YOOV P DDIHP HQWK APV 5 HIXUWHP HOV

6,67 (1 ,62 ,(& * HHIDD UNXLUHP HON | RUWH FRP SHAMIFH R \WAMY  DQG
FOOE DARQ @ER DRUHY

6,67 (1 * HHIDOPUMID | RUWHRSHDARQR YOURXVWSH/R ERAH/SHIRP LY
LQSHRNRY

6,67 (1 6\BIQEDLE] DARQDQG UHDWE CRYIMAY + * HHDOYRAEXDY

(,3% 7KH&RP P RQ$ WHAP HQY UIP HZ RIN &$)

()40 7KH() 40 ([ FHIBIAHO RA-D3XEQF DQGY ROQMY 6HARU

6NXEIF , DQG 0 HAN9XN\RYLD 1 3, P SOP HQBAMNRQ R JRRG SUIRIAHY/ DMKH 0 HARBI\

,QMPAMR \WH5 HBXEQF R 6 RYHIDLQP DDILQ) WH/ HIDD0 HAWRRI\ 6\MMP~ 9 485* $ * READD
(ed.), Conference - Od idegje o kakovosti do dobrih praks v javni upravi, Ljubljana, Slovenija, 27.
1RYHPEH SRAHHEQIV 5 FBXETDFR 6 @RYHID 0 LAWY R WH, QMIRU SS
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* RAHOPHOAMR \WH 5HBYXEQF R 6@RYHID BUDM\ R \WH ) XUKHJ' HHBSP HOVR \WH
6@RYHIDQ3XETF 6HARU

* RMHPHOVR \WH 5HXEQF R 6@RYHID 4XDDW 3RIA R WH 6@RYHIDD 3XEQF
$ P LQMDIRY

BNVEF , ' WREN - BYHIN = *UP 0 $P\R % 3XQN , ,P SBP HQBMRQ R
\WH,62 ,( & 5 HIXUHP HQVIQWHO HARBI\ 6\ VWP R \KH5 HSXEQF R 6@RYHID 5 HSRW

R (8 W)3,1,7,$7,21 SIRWAW (8520 (7 4X00W )RXP  + ) HEXOW
YXEBHW

1 DARQDOA XDOW 3WRILEP P H/DQG 1 DARQDOA XDOW $ Z DUV 7KH. H VR 6XAHWV



